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Concerning the organisation’s development direction, our
elderly service set an annual goal of healthy ageing with
participation and colourful life. Our centres planned services
on a holistic health basis to encourage the elderly to live a
fulfiling life by living a healthy lifestyle and developing their
interests.

In 2020-2021, we served 5,237 elderly members, 206
needy carers, 852 carers, 966 elderly volunteers and 207
community volunteers. The number of elderly members and
needy carers had increased by less than 3%. In comparison,
the number of carers had increased significantly this year by
27%, which was believed that an increase in individual care
and support under the COVID-19 pandemic provided us
more opportunities to serve carers. However, most elderly
volunteering services were suspended due to the epidemic,
resulting in a significant decrease in the number of elderly

and community
volunteers compared with s

the previous year. In terms of the age

distribution of elderly members, the groups of

aged 85 to 89 and over 90 had increased significantly by
114% and 122% respectively, while that of aged 60 to 64
had decreased by 10% compared with the previous year.
This year, the four Neighbourhood Elderly Centres (NECs)
handled a total of 820 counselling cases, an increase of
5.4% over the previous year, and the number of hidden
elderly cases handled was 184, an increase of 3% over the
previous year. Ageing has become a more severe issue
among the elderly population, and the demand for
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counselling services for
the elderly is rising every year.

1. Healthy ageing with active and colourful life

Tsui Lok Good Neighbours Centre for the Elderly (Tsui Lok
Centre) cooperated with our four neighbourhood elderly
centres to launch the “360 Neighbourhood Wellness Service
for the Elderly”, funded by the Community Chest. Fitness
instructors and medical professionals provided services
featuring six health elements for the elderly to learn
self-management of health and develop their talents and
interests. The elderly received 16 sessions of personal
fitness training which could significantly improve their
physical health. Social workers also conducted life planning
with the elderly to reflect on the meaning of life and set goals
for an active life.

Moreover, we recruited two nurses to serve the four NECs
this year to enrich our health services. They directly rendered
professional health-related advice to the frail elderly
members and needy carers through consultation and home
visits, improving the elderly’s motivation for following up and
dealing with their health problems. We provided 86 times of
services for 1,968 beneficiaries.

2. Timely COVID-19 measures and helping the
elderly overcome the digital barrier

During the epidemic, our centres regularly called the elderly
and carers to provide epidemic prevention information and
emergency support, that a total of 51,050 person-times and
9,245 person-times of services were provided, respectively.
Our centres reduced elderly volunteer services and turned
to mobilising churches and community partners, involving a
total of 53 volunteer groups. They delivered emergency aids,
including 250,000 masks, hand sanitisers and other
protective materials, to the elderly, accounting for 13,284
person-times of beneficiaries. Online anti-epidemic support
service was also set up on our website to convey
anti-epidemic messages in short videos.

The four NECs started the “Elderly eSmart Project” in
November 2020, and additional resources were allocated
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for tablet computers and volunteer training. As of the end of
March 2021, the centres had traned 41 eSmart
ambassadors in total to help deliver 16 “Tablet Easy”
courses. A total of 110 older people had completed the
courses, having 425 person-times of attendance in sum.
Meanwhile, the elderly could borrow tablet computers to
practise using smart communication devices. In addition,
intending to maintain the elderly’s and carers’ engagement
in various activities, the centres organised online courses,
physical activities with live broadcasts, sending activity
materials, filming and sending short activity videos via
WhatsApp to the elderly and carers to watch.

3. Special services that responded to community
needs

Our two self-financing centres have developed unique
services to meet the needs of the communities. Tsui Lok
Centre launched the “Community Care Service Voucher for
the Elderly” service to provide centre-based and
mixed-mode services. Furthermore, the funding application
of the “Neighbourhood Physiotherapy Care Support
Project” was approved by the Community Chest to continue
our services for the elderly in the Eastern district so that they
could enjoy a low-cost and timely physiotherapy service.
Riviera Gardens Elderly Learning Centre was also funded by
the Community Chest for “REST Carer Centre” to provide
carers with a comprehensive one-stop service, officially
launched in August 2021.

<ervi

e prospects

The year-long pandemic has impacted our centre services,
the elderly and carers, which reminded us of the significance
of mobility and flexibility in services for the elderly and carers.
We hope to collaborate with more service partners, employ
more approaches, and accumulate more professional
knowledge in the future. We would also like to adopt more
gerontechnology in designing and implementing services for
the elderly and carers.
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