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Our elderly service operates four Neighbourhood Elderly
Centres (NECs) and two non-subvented elderly centres. In
2019-2020, we had 5,092 elderly members, 205 needy
carers, 672 carers, 1,159 elderly voluntary workers and 376
community voluntary workers. The ageing phenomenon was
observed in the age distribution of our elderly members.
Old-old members (aged 80 or above) comprised 34% of the
total number of elderly members, young-old members (aged
60-69) constituted almost 30%, and middle-old members
(aged 70-79) had the largest population, which comprised
40%. 17% of our members were suffered from one chronic
disease, while almost 70% had two or more chronic
diseases.

1. Strengthening our teams and promoting
fitness
In October 2019, we recruited fitness instructors for Yau Lai
NEC and King Lam NEC as the piloting centres. The
instructors assisted in developing fitness activities and
services that matched our elderly members’ needs. They did
not only design suitable fitness groups for our elderly
but also fitness  training
schemes. Through fitness assessment, our instructors
understood our members’ needs and provided a 4-month
individualized fitness training. These training schemes
would be launched next year. Besides, our fitness
instructors supported the production of exercise videos for
centres, as well as related teaching materials, for the
benefits of our elderly members.

2. Utilizing technology and enhancing
efficiency

Our centres had made good use of resources that we

applied to and gy Fund for

in Elderly and Rehabilitation Care” for funding to enhance
our equipment for health checks, fitness ftraining and
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cognitive training, so that our elderly members could
understand their health conditions and take part in fitness
training. It was expected that our application would be
approved next year for procurement and use.

3. Mobilizing the young-old and improving in
teaching and learning
By training our elderly members to become instructors, they
could share their knowledge and skills with others and
to the Three

held two elderly instructor training programmes for six
elderly centres. Eighteen elderly instructors had received
training and assisted in twelve fundamental Western art
workshops for 105 elderly members, in which our members
learnt how to appreciate modern art and experience
Western drawing skills. Another volunteered film director
organized an “activities highlights and promotional videos
production workshop” for our elderly volunteers and centre
staffs, from which they acquired skills of video shooting
using mobile phones and producing short videos. Eighteen
elderly icip in the p and tried the
video shooting and production. They could support the
production of activities highlights or promotional videos in
the future.

4. Medical and social the
vulnerable older people
Tsui Lok Elderly Centre launched “360 Wellness Programme
for the Elderly” and “C & M A Physiotherapy Service”, which
in ion and support for
vulnerable older people with medical professionals. We
were approved by the Social Welfare Department to be a
Recognized Service Provider of “Community Care Service
Voucher for the Elderly”, which allowed us to provide
tre-based and h based integ| care services for
eligible vulnerable elderly persons. Eligible elderly persons
could apply for our service in April 2020.

support for

5. Fighting against the epidemic with love and
care
COVID-19 affected the whole territory in Hong Kong, and
our elderly service could only provide limited services since
the end of this year’s Chinese New Year holiday according to
the SWD's guidelines. Our staffs kept contacting our service
users on the phone so that the elderly could stay informed
about the anti-epidemic information and be supported in
case of emergency. Centres had reached over 70 donors
and organizations, including churches, local groups, and
individuals. 150,000 masks and hand sanitizers were
collected and distributed to 2,904 man-times of elderly
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persons living alone, 3,109 man-times of elderly persons
living with older partners, 3,747 man-times of general elderly
persons, 57 man-times of carers and 350 households from
CMASS food bank. Besides, we uploaded videos under the
themes of prevention information, exercising activities, use
of smart communication and spiritual health onto our
website to promote “online anti-epidemic service”. It was
hoped that our older people’s holistic needs could be cared
for by connecting them to the community and updating them
with useful information. Thus they could stay active and
delightful at home amidst the epidemic.

Plan for next year
We will continue encouraging the elderly to pay attention to
their whole-person wellness and practice a healthy
self-management lifestyle. Four NECs will participate in a
2-year “360 Wellness Programme for the Elderly”, supported
by HSBC through the Community Chest, next year.
Moreover, centres will recruit nurses to support the
of a service for the

elderly and effective collaboration between medical and
social workers. Two non-subvented elderly centres will carry
on the development of community care service and special
projects for the needs in the community.
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