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We have six elderly community centres supporting the
elderly in the communities to enjoy their old age
abundantly. Our objectives this year were:

1. To build a warm, caring and modest age friendly
culture at centres.

2. To develop community care services for the elderly
and their caregivers to compliment the service gaps.

3. To develop diversified voluntary services.

Our main achievements this year were
as follows:

1. Building a warm, caring and modest age friendly
culture at centres

"Age friendly culture" workgroup

Our "Age friendly culture" workgroup was
comprised of staff at various positions from the
elderly centres. According to the Age Friendly
Culture Scheme, we reviewed and improved our
work in 5 aspects: relationship establishment, centre
administration and procedures, services
arrangements, communication, and cultural diversity
of centres. Committees had exchanged their
opinions regarding the practices of this scheme.

Promotion of "Age friendly Culture" activities

Our centres promoted the "Age friendly culture"
activities in our regular services this year, such as
embedding the age friendly theme in monthly
meetings, holding “Age Friendly Relationships”
programmes, running the “Good People and
Good Deeds” project and providing better
trainings to our centres' volunteers to be the
“Friendly Ambassadors". These were to make our
centres more like a home environment for our
members who feel being involved and cared.

Participation in the “Promotion of age-friendly
community programme "

We encouraged members and social workers of
each centre to join the age-friendly community
programme of their districts and other related
activities supported by the Hong Kong Council of
Social Service in order to establish a friendly
community for the elderly.
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2. Developing community care services for the

elderly and their caregivers to compliment the
service gaps

More resources for Neighbourhood Elderly Centres
and strengthening the community supporting
service

Our Four Neighbourhood Elderly Centres
achieved the requirements of "Funding and
Service Agreement". We now have more than
3,800 members in total. A sum of 1,334 activities,

including promotions of healthy lifestyles,
education and development, caregivers
supporting services, voluntary services, and

recreational programmes, were held by our
centres, which involved 92,200 attendances. This
year, we had handled 531 counselling cases, 185
cases of "hidden elderly" and 155 Minimum Data
Set-Home Care (MDS-HC) Version 2.0
Assessments.

"Good Companion" - Neighbourhood Assistance
to Elderly with Major Neurocognitive Disorder
(Dementia)

Service to elders with Major Neurocognitive
Disorder (MND) was still our main focus this year.
The "Good Companion" served 300 and 453 of
elderly with MND and Mild Cognitions Impairment
respectively as well as 472 elderly caregivers. 196
volunteers participated. 4,939 people were served
and total attendance of the project was 37,624.

"Accompanying with the elderly" scheme

Our Four Neighbourhood Elderly Centres were
running "Elderly Carers Training Programme"
continuously to equip the”Ambassadors” to
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provide community support services to the elderly,
for example, escorting for medical consultation,
accompanying at home, escorting in daytime,
shopping and healthy home cooking services. Our
ambassadors provided 1,750 times of service and
2,287 hours of service to elders.

C&MA Physiotherapy Service

We linked up with A.J.R. charitable foundation
again this year to subsidize part of the
physiotherapy fees for those elderly with financial
needs. Besides, the ambassadors kept promoting
pain relief exercises in the community and
exercised with the frail elders. The number of
elderly served by this programme reached 7,376,
and 895 of which used our individual
physiotherapy service.

Community Care Fund Assistance Programmes

i. Our Four Neighbourhood Elderly Centres had
participated the "Pilot Scheme of Living
Allowance for Carers of the Elderly Persons
from Low-Income Families". We could assess
the eligibility of elderly caregivers and provide
them counselling services, referrals, supports
and training.

ii. Moreover, our King Lam Neighbourhood
Elderly Centre and Yau Lai Neighbourhood
Elderly Centre continued to be assessment
centres of the scheme "One-off Living Subsidy
for Low-income Households not Living in Public
Housing and not Receiving CSSA", which
handled the applications of qualified applicants.

iii. Our four Neighbourhood Elderly Centres have
become approved centres to assess
applications of elderly dental services since last
September. Elders who are over or above 80
will be given priority in the first phase.

. Developing diversified voluntary services

Encouraging C&MA churches to participate in the
'C&MA, Care and Companion" programme

This year, 19 C&MA churches joined our scheme,
which consisted of 381 volunteers providing 160
times of service, and the number of elderly people
served reached 6,189. 79 volunteers who served
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over 10 hours throughout the year were awarded
"Serve the Senior Wholeheartedly" service badges.

Volunteer Award Presentation Ceremony

On 12 March 2016, our "Volunteer Evolution 360
Sharing Session cum 'C & MA, Care and
Companion' Volunteer Award Presentation
Ceremony" was held. Through this session, we
reviewed our voluntary services development and
laid out the plan of future development in
community supporting services. To deal with
population ageing, voluntary services are
indispensable since the elderly prefers not to live in
residential homes. We should provide suitable
services to the elderly and fill in the existing gaps.
Thus, we organised 3 groups of volunteer, namely
church, community and senior, to provide support
to the elderly in 6 aspects, i.e. individual
community supporting services, group and
community supporting services, home-based
supporting  services, neighbourhood caring
network, caregivers supporting services and
inter-generational integration. In the future, each
centre would strive to build a more harmonic and
elder-friendly community by involving 3 groups of
volunteers to serve in 6 aspects of elderly care.

Life story programme

Our life stories programme was to train young
volunteers to write up stories of the elderly
through visits and interviews. Besides expressing
love and respects, our next generations could learn
from and reflect on each and every elder's unique
story, which was full of life experience, wisdom and
transformation.

This year, we worked with 13 C & MA churches,
elderly and community volunteers to produce 50
life story books. Elders could review their life stories
through these memoirs. We believe it is worth to
do, and we will carry on to draw support from every
C & MA church to continue this programme.

Mobilising the elders, youths and community
volunteers to serve the elderly in need

We actively mobilised the elderly, young people,
church and community volunteers to join our
voluntary services, and encouraged them to take
part in different positions according to their
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strengths. We had 1,808 volunteers this year and
614 of them were elders. 529 volunteers had served
over 10 hours in the year 2015 and were awarded
our annual service badges. Our total servicing
hours reached 45,406 hours in the year 2015.

Caring Company

We nominated Manual Care Rehabilitation Clinic
which collaborated with Tsui Lok Good Neighbours
Centre for the Elderly in physiotherapy services as
a caring company this year.

. Motivating the community to give concern to the

elderly issues and care about their needs

We published 6,000 copies of elderly service
newsletters this year. Themes of these 3 issues
were related to Life Stories (4@ A {RENEE) + Pets

( [XBZEEE] ) and Body-Mind-Spirit ( [ EEL G e
@’%/\EJ ) respectively.  Through  these

publications, we hoped for more attentions on
elderly issues and their needs from the community.
Besides, we hoped these publications could help
to elevate the elderly's affection to their
surroundings, such as carers, volunteers and Hong
Kong. This could also reveal the elders' energy,
creativity and observations of the society.

. Caring the elderly's spiritual health and partner

with churches in evangelism

Every centre concerned about the psychological
and spiritual needs of the elderly. Our centres
worked with churches on religious exploration
activities, psychological and spiritual health talks,
evangelism meetings and elderly fellowship, etc.

. Staff development and training

Staff development and training mean a lot to our
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organisation. We used Social Welfare Development
Fund to organize different training courses, including
"Professional Training and Supervision Group for
Elderly Service - Casework", "Understanding
Dementia Workshop", " Major Neurocognitive
Disorders (Dementia) - Elderly Household
Environment Assessment Sharing”, "From Project
Management to Project Leadership", "Retreat Day
for Elderly Service Social Workers", "Excel
Workshop - Advanced Level", "Emotional Health
Group", "Manual Handling Workshop" and "Visiting
Trip - Elderly Services in Singapore".

Future Development

We will keep serving and caring the elderly with major
neurocognitive disorders dementia and their caregivers
next year by continuing to organise "Good Companion
- Neighbourhood Assistance to Elderly with Major
Neurocognitive Disorders (Dementia)" which is now
sponsored by Fu Tak lam Foundation Limited.
Neighbourhood Mutual Help Cognitive Training Group
will be set up to explore the successfulness of the home
base cognitive training service model by volunteers.
Besides, we will carry on developing pain-soothing
service and community supports in order to fill in the
gap of service in the community. Also, we will follow the
360 voluntary services programme by recruiting more
volunteers from 3 different social groups and providing
services in 6 aspects to develop a better community.
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