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We have six elderly community centres supporting
the elderly in the communities to enjoy their old age
abundantly. Our objectives this year were:
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1. Building a warm, caring and modest

age friendly culture at centres

Slogans for age friendly attitude

Our “Age friendly culture” workgroup was
comprised of staff at various positions from the
elderly centres. The workgroup discussed the
criteria for composing the slogan and led the
centres to review and improve their slogans
with their members, so that the message could
be understood more easily and match with the
atmosphere of the centres.

Promotion of “Age friendly Culture”

Our centres promoted the “Age friendly culture”
programme in our regular services this year, such
as embedding the age friendly theme in regular
meetings, organizing folks gathering, appreciating
good people and good deeds and providing better
trainings to our centres’ volunteers to be “Friendly
Ambassadors”. These wers to make our centres
more like a sweet home to our members.

Establishment of an age friendly
environment

The refurbishment at Riviera Gardens Elderly
Learning Gentre had already been completed in
early July 2014. The design was to maks the
best use of space and be more user-friendly to
the elderly, so that they could use our service at a
flexible and safe environment centre with simple
design.

2. Developing community care

services for the elderly and their
caregivers to compliment the
service gaps
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More resources for Neighbourhood
Elderly Centres and strengthening the
community supporting service

The Social Welfare Department had added ong
more social worker for sach Neighbourhood
Elderly Centre since 1 October 2014 to enhance
our services. Our newly added services included
35 Minimum Date Set-home Care (MDS-HC)
assessments, 30 more counselling cases per
month in average (increasing from 50 to 80 cases),
and 20 more elderly caregivers served throughout
the year (increasing from 120 to 140 people). Each
centre had already sent staff to assessors training
and 5 of them had already accomplished the
training and accredited to conduct the MDS-HC
assessments.

“Accompanying with the elderly” scheme
Four Neighbourhood Elderly Centres were running
“Elderly Cares Training Programme” continuously
to equip the ambassadors to provide community
supports to the elderly, for example, escorting for
medical consultation, accompanying at home,
escorting in daytime, shopping and healthy home
cooking services. Our ambassadors provided
1,424 times of service and 2,099 hours to elders.

C & M A Physiotherapy Service

We linked up with A.J.R. charitable foundation
again this year to subsidize part of the
physiotherapy fees for those elderly with financial
needs. Besides, the ambassadors kept promoting
pain relief exercises in the community and
exercised with the frail elders. The number of
elderly served by this programme reached 7,679,
and 870 of which used our individual physiotherapy
service.

“Good Companion — Neighbourhood
Assistance to Elderly with Dementia”
Service to elders with major neurocognitive
disorders (dementia) was also our main focus this
year. We were funded by the Community Chest of
Hong Kong for this 2-year programme. The “Good
Companion (2013-2015)" had finished and 358
of the elderly with dementia, 424 elders with Mild
Cognitions Impairment and 364 elderly caregivers.
There were 200 volunteers participated. 4,711
people were served and total attendance of the
project was 41,919,
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Aromatherapy massaging voluniteer team
16 volunteers were trained for this aromatherapy
massaging team and they served the elderly in
need at one Neighbourhood Elderly Centre a
month. They handled body pains of the elderly and
gave them spiritual and psychological supports via
chats and cares. We had provided 12 sessions
to the centres and the number of served reached
475.

Community Care Fund Assistance

Programmes

i. Four elderly centres had participated to
serve under the scheme
“Pilot Scheme on Living Allowance for Carers of
the Elderly Persons from Low Income Families”.
The centres could assess the eligibility of
elderly caregivers and provide the caregivers
counselling services, referrals, supports and
trainings.

ii. Moreover, our King Lam Neighbourhood Elderly
Centre and Yau Lai Neighbourhood Elderly
Centre became the assessment centres of
the scheme “One-off Living Subsidy for Low-
income Houssholds not Living in Public Housing
and not Receiving CSSA”, which was to assess
the applications of qualified applicants.

. Developing diversified voluntary

services

Encouraging C & M A churches to
participate in the “C & M A, Care and
Companion” programme

We encouraged volunteers from different churches
to serve the elderly joyfully with their gifts. To
conclude our work under “C & M A, Care and
Companion” throughout the year, there were 23
C & M A churches joined our scheme, which
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consisted of 408 volunteers providing 347 services,
and the number of elderly people served reached
4,365. And 94 volunteers served over 10 hours
throughout the year and they were awarded with
“Serve the senior wholeheartedly” service badges.

Life story programme

Our life stories programme was to train up young
volunteers to write stories of the elderly through
care, interviews and reports. Every small book of
life stories contained plenty of love and respects.
Each and every elderly has a unigue story, which is
full of their life experience, wisdom and generation
shifts. Our young generations can learn from and
reflect on these precious stories. We had 116
volunteers helping the elderly to make the life story
book this year and 55 books were produced. On
14 March 2015, our “Volunteers annual award
2014 cum ‘C & M A, care and companion’ life
story programme sharing” was held. Through
video clips, an exhibition of life stories and sharing
of volunteers, the fruit of the programme and the
efforts paid by the volunteers were witnessed by
all guests and participants. Some works were
exhibited on that day and guests and volunteers
were attracted and moved by the stories. This
programme was agreed to be worth to organize.

Mobilizing the elders, youths and
community volunteers to serve the
elderly in need

We actively mobilized the elderly, young peopls,
church and community volunteers to join our
voluntary services, and encouraged them to
take part in different positions according to their
strengths. We had 1,027 volunteers this year and
614 of them were elderly. 435 of them had served
over 10 hours in year 2014 and were awarded with
our annual service badges. Our total servicing
hours reached 46,205 hours in year 2014.

Caring Company

We nominated Manual Care Rehabilitation Clinic
as a caring company this year, which collaborated
with Tsui Lok Good Neighbours Centre for the
Elderly in physiotherapy services.
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4. Motivating the community to pay

attention to the elderly issues and
care about their needs

We published 6,000 copies of elderly service
newsletters this year, and the themes of the 3
issues wers “Gingko Houss — the days of no retire”,
“Age Friendly Community Work — Review and
Projecting”, and “e-Generation Elderly” respactively.
Through these publications, we hoped for more
attentions on elderly issues and their needs from
the community. Besides, we hoped that this
publication could help elevate the elderly’s affection
to their surroundings, such as carers, volunteers
and Hong Kong. This could also reveal the elders’
energy, creativity and strong observation of the
society.

. Caring the elderly’s spiritual health

and assist churches in evangelism

Every centre concerned about the psychological
and spiritual needs of the elderly. Our centres
worked with churches on religious investigation
activities, psychological and spiritual health talks,
evangelism mestings and elderly fellowship, etc.
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6. Staff development and training

Staff development and training meant a lot to our
organization. We used Social Welfare Development
Fund to organize different training courses,
including “Professional training and supervision
group for elderly service — case work”, “Programme
workers training”, ‘Social. Work. Together’ — retreat
day for all elderly service social workers”, Staff
orientation day, “Project Management in Practice”
workshop, workshop on how to use our voice
— beginners on application, certificate on basic
horticultural therapy and “positive thinking for
occupational safety” — pressure relief day for all
staff.

Projecting to next year

We will keep serving and caring the elderly with
major neurocognitive disorders dementia next year
by organizing “Good Companion — Neighbourhood
Assistance to Elderly with Dementia”. And we will
continue on developing pain-soothing service and
community supports in order to fill up the gap of
service in the community. Also, we will develop more
diversified voluntary services and recruit and mobilize
more volunteers in elderly service.
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